
Ernie Fletcher 
Governor 

LaJuana S. Wilcher, Secretary 
Environmental and Public 
Protection Cabinet 

Christopher L. Lilly 
Commissioner 
Department of Public Protection 

Henry J. Lewis 
12061 Highway 39 
Somerset, KY 42503 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc. ky.gov 

August 8,2006 

RE: Case No. 2005-00035 

We enclose one attested copy of the Commission's Order in the above case. 

Sincerely, 

Mark David Goss 
Chairman 

Beth O'Donnell 
Executive Director 

BODIjc 

Enclosure 

Teresa J. Hill 
Vice Chairman 

A n  Equal Opportunib Emplover bVFID 



Henry .I Lewis 
12061 Highway 39 
Somerset, ICY 42503 

Bruce Orwin 
P.O. Box 71 6 
Somerset, KY 42502-07 16 

Mon is Vaughn 
Manager 
South Eastem Wate~ Association,lnc 
P 0 .  Box 458 
Somerset, KY 42502 

Service List for Case 2005-00035 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

HENRY J. LEWIS ) 
1 

COMPLAINANT 1 
1 

V. ) CASE NO. 2005-00035 
1 

SOUTHEASTERN WATER ASSOCIATION ) 
) 

DEFENDANT ) 

O R D E R  - 

On August 22, 2005, Commission Staff issued to Southeastern Water 

Association ("Southeastern Water") a data request which contained the following items: 

1. Provide Complainant's billing records from December 
2003 until present. 

2. Did Southeastern Water conduct an investigation of 
Complainant's claim regarding his billing? If yes, provide the 
documents and details resulting from the investigation. 

3. Did Southeastern Water test Complainant's meter 
after his complaint? If yes, provide the results of the test. 

4. Provide the testing history for Complainant's meter. 

Southeastern Water was requested to provide responses to the above items within 

10 days of the date of the data request. Southeastern Water has not responded to the 

data request. 



On May 1, 2006, Commission Staff reissued the previous data request to 

Southeastern Water, requesting responses to be filed by May 11, 2006. Southeastern 

Water filed partial responses on May 11, 2006. 

Southeastern Water's responses do not address ltems 3 and 4 of the data 

request. Because the information requested in these items are important to the 

resolution of this case, Southeastern Water must file these responses. Failure to 

respond timely could result in a finding for Complainant. 

1 1 "  IS THEREFORE ORDERED that: 

1. Within 20 days of the date of this Order, Southeastern Water shall file with 

the Commission its responses to ltems 3 and 4 of the August 22, 2005 Commission 

Staff data request. 

2. Extensions of time in which to respond to this Order shall be granted only 

for good cause. 

Done at Frankfort, Kentucky, this 8 t h  day of A U ~ U S ~ ,  2006. 

By the Commission 
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